Job Title:

Delivery Driver for Electric Vehicle (EV)
Compact Pickup Truck

Job Summary:

We are seeking a reliable and efficient Delivery Driver to operate an
electric compact pickup truck, responsible for delivering groceries from
the Spring Market to customers in the Sulphur Springs community. The
ideal candidate will ensure timely deliveries, verify orders, and provide
excellent customer service while promoting eco-friendly transportation
solutions.



Key Responsibilities:
1. Vehicle Operation:

- Safely operate and maintain an electric compact pickup truck,
ensuring it is clean and in good working condition.

- Conduct pre-trip and post-trip inspections of the vehicle, reporting
any issues to management.

2. Order Verification:

- Arrive at the Spring Market to confirm items loaded onto the vehicle,
ensuring accuracy and completeness.

- Utilize the Springs app to verify orders, checking against customer
requests to ensure all items are accounted for before departure.

3. Delivery Execution:

- Navigate efficiently to customer addresses within the Sulphur Springs
community, adhering to all traffic laws and safety regulations.

- Deliver groceries in a timely manner, ensuring all items are handled
with care and delivered in excellent condition.

4. Customer Interaction:

- Provide friendly and professional service to customers upon delivery,
ensuring satisfaction with their orders.

- Address any customer inquiries or concerns regarding their orders or
delivery process.

5. Record Keeping:

- Maintain accurate records of deliveries, including any discrepancies
or issues encountered during the delivery process.

- Report back to management any feedback received from customers
regarding their deliveries.

6. Sustainability Advocacy:

- Promote the use of electric vehicles and sustainable practices in
daily operations.

- Encourage customers to consider eco-friendly options and practices
when shopping.



Qualifications

- Valid driver’s license with a clean driving record.

- Experience in delivery driving or customer service preferred.
- Strong communication and interpersonal skills.

- Familiarity with navigation apps and GPS systems.

- Ability to lift and carry up to 50 pounds.

- Commitment to punctuality and reliability.

Working Conditions:

- The role involves driving in various weather conditions and may require physical
activity, including lifting and carrying groceries.

- Flexibility in working hours, including weekends and holidays, may be required
based on market and customer demand.

Compensation:

- Competitive hourly wage, with opportunities for bonuses based on performance
and customer feedback.

Application Process:

Interested candidates should submit their resume and a brief cover letter detailing
their relevant experience and interest in the position. Please send a email with your
resume attached.



